Schedule I - Cancellation fees (related to Article 16, paragraph 1)

1. Cancellation fees related to Domestic Trip

Classification

Cancellation Fee

a. Order-Taking Type Package Tour Contract excluding the following column b

(1) In a case other than the following cases from (2) through (6) (but limited to cases where we

have specified the amount of the Planning Charge in the Contract Document)

(2) In cases where the Contract is cancelled on or after the 20th day (the 10th day in the case of
a day trip) from the day immediately preceding the starting day of the Tour (except the
following cases from (3) through (6))

(3) In cases where the Contract is cancelled on or after the 7th day prior to the starting day of

the Tour (except in the following cases from (4) through (6)).

(4) In cases where the Contract is cancelled on the day immediately before the starting day of
the Tour.

(5) In cases where the Contract is cancelled on the starting day of the Tour (except in the

following case (6)).

(6) In cases where the Contract is cancelled after the start of the Tour or the traveler does not
participate in the Tour without notice (no show).

Amount equal to the

Planning Charge

Up to 20% of the

Tour Price

Up to 30% of'the
Tour Price

Up to 40% of the
Tour Price
Up to 50% of the

Tour Price

Up to 100% of the

Tour Price

b. Order-Taking Type Organized Tour Contract with the use of a chartered vessel

Based on the ruleg
of the cancellation
fee for said vessel

Remark: (1) The amount of the cancellation fee shall be specified in the Contract Document.

L

@In applying this Schedule, “After the Start of the Tour” refers to after “The time when the traveler starts
receiving the service” stipulated in the Article 2, paragraph 3 of the Rules of Special Indemnity as attached hereto.




2. Cancellation Fee related to Overseas Trip

Classification

Cancellation Fed

(excluding Tour Contracts specified in the following column b.)

a. Order-Taking Type Organized Tour Contract with the use of an aircraft when leaving Japan or returning to Japan

(1) In a case other than the following cases from (2) through (4) (but limited to the cases where we
have specified the amount of the Planning Charge in the Contract Document)

(2) In cases where the Contract is cancelled on or after the 30th day from the day immediately]
preceding the starting day of the Tour (except the following cases from (3) through (4)).

(3) In cases where the Contract is cancelled no earlier than two days before the starting day of the
Tour (except in the case described in (4) below).

(4) In cases where the Contract is cancelled after the start of the Tour or the traveler does nof
participate in the Tour without notice (no show).

Amount equal fto

the Planning

Charge

Up to 20% of thg

TourPrice

Up to 50% of the

TourPrice

Up to 100% of th

TourPrice

b. Order-Taking Type Organized Tour Contract with the use of a chartered aircraft

(1) In a case other than the following cases from (2) through (5) (but limited to the cases where we
have specified the amount of the Planning Charge in the Contract Document)

(2) In cases where the Contract is cancelled on or after the 90th day from the day immediately
preceding the starting day of the Tour (except in the following cases from (3) through (4)).

(3) In cases where the Contract is cancelled on or after the 30th day from the day immediately
preceding the starting day of the Tour (except in the following cases from (4) through (5)).

(4) Tn cases where the Contract is cancelled on or after the 20th day from the day immediately
preceding the starting day of the Tour (except in the following case described in (5) below).

(5) In cases where the Contract is cancelled no earlier than 3 days prior to the starting day of the

Amount equal to
the
Charge

Planning

Up to 20% of thq
TourPrice

Up to 50% of thq
Tour Price

Up to 80% of thq
TourPrice

Up to 100% of the

Tour or the traveler does not participate in the Tour without notice (no show). Tour Price
c. Order-Taking Organized Tour Contract with the use of a vessel when leaving Japan and Based on thg
returning to Japan rules of  the

cancellation feg
for said vessel

Remark: (T) The amount of the cancellation fee shall be specified in the Contract Document.
@In applying this Schedule, “After the Start of the Tour” refers to after “The time when

hereto.

starts receiving the service” stipulated in Article 2, paragraph 3 of the Rules of Special Indemnity attached

the traveler




